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The Effects of Customer Value on Attitude, Satisfaction, and Revisit Intention
Among Professional Sports Spectators:

Focusing on Premium Seating Service Experiences

Hwang, Dong-Kyu' + Jung, Eun—Song’
"?Kyung Hee University

Abstract

This study investigated the effects of customer value on customer attitude, satisfaction, and revisit intention
among spectators who used premium seating and services at professional sports stadiums. A total of 395
spectators who experienced premium seating and services participated in the survey. The measurement model
was validated through confirmatory factor analysis, and the structural relationships were tested using
structural equation modeling. The results showed that functional, emotional, and social values all had
significant impacts on customer attitude. However, only functional value directly influenced customer
satisfaction, while emotional and social values did not. Customer attitude significantly affected satisfaction,
and both attitude and satisfaction positively influenced revisit intention, with satisfaction demonstrating a
stronger effect. These findings indicate that, in premium seating and services, functional service performance
and overall satisfaction play decisive roles in shaping future attendance behavior. Practical implications and
directions for future research are also discussed.

Key words : professional sports, customer value, customer attitude, customer satisfaction, revisit
intention, premiere seating service experience
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I 5 M7 UM BN A
7td EES B B S.E. CR P 43 o8
1-1 7|sH 7tx| — U2 B 456 491 .076 6.477 Hax XHEH
1-2 2N IR — 22 B 185 169 .060 2.814 .005 RHEY
1-3 AHSI™ 7IR| — 12 EjE 124 126 .047 2.699 .007 RHEH
2-1 JISX 71%| — 02 ot= 153 .160 .068 2.347 .019 RHEH
2-2 A8 IR — 07 otE .032 .028 .051 554 580 712t
2-3 MEE IR — 024 Ot .049 .048 .040 1.187 .235 7|2
3 I BE — 12 OtE 602 584 .057 10.322 Kk RHEH
4-1 UM EHE — Y2 o= 174 177 .064 2.756 .006 RHEY
4-2 UM OIS - WYE o= 550 577 071 8.188 Kok AHER

o .001

A7F 1 = HX = TS A5 Ao, of 3AA FEFe HA= ASE IAFHJT

71548 7FX(8=.491, =6.477, p<.001)<} (£=.577, =8.188, p<.001).
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=~ Y
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110

—
N
-l
X
o]
dl
N
=
m
=
m
N
1o
H
=

ol
X
o
2
X

H

> ot b
o m
G D
s¢ Of ]
N
k)

ox o
i,
£
m
T
2

ol

-

=1 = DR |
g

&y do 2 &
o
Hir
z &
o
row
o

g
-

B o
72, 27 . AEA 717
E o] Tr/]b‘]- 744(+),] gake mx=
Vet ol 1A 71x|e txid A
o] T2 B P4l rlegthe 7€ <
T2< AR o) &A1, ¥FEH(2022)2)
HMeg s v 712 Aol 7s4, T4



A, AEF JEA7F 2% 1 BEe] o3
&

L vl Astel YX A =W, FA
G022)9) FEA AT A2 7R &
A oA B AYF oJmo] FHHA FFS
At Avke B A7t £5@ 7, BE

o] =& ST ol Ay dAFES
A2 47 BAQe] Zau A @ A
HlZol A 2 74A] 8450] HEE AAshe
A4 adde dBA A HoAETh

53] 7154 7H7F 1A Bl g 2 9
FE v A zYuy Aujze 54
I HHEHA #ERAT Zeithaml(1988)&= 124
71%7—‘1 THAE MBIz} Algshe s
2 Ao, 1ol Zlgﬂ 7}73011

zZoud #HA4 9 AH s HE FE0] F
7] wZoll, AL A& 7FA o 383k A
H| 2> F4o] A FH=AE By 948 H7F
gttt Han & Hyun(2017)2 119 38 #2E
F ol 8AE tFor =83 SAAHF
2} F4do] 1A vk 9 AR = Ao
omE FFE A= 74°§ s,z
Aul 2 F2 8Rle FeAs AFsit o
2hA A Aok, A9 34/] d, Al AlE
£, AeE F4 5 TAA 8450] ARl
BEE ddst= A 7ol Eoh F
A& B]-gof 7;%“% d‘ & 7S 7,
Lq] 3—;(47(4 E}]Ey]. zss]/ﬂ

o
=, —L-7—11']t‘

» 1:1

2
>
i
o
ok
rr
N
A
do
N
2
ol
Sy
N
N
W
3 o
2 0 (Tl ook

=
oA A ZAPel 14 o] A

At} Le, et al.2024)= 23x = 32 A A
128 EARH 22L& AAF B3] dF H
= -&C:)Még] zsu/u /\%fsg_g_o ;q._g_g].l: AKe)
et =38k All, Amin, & Cobanoglu
(2016)% i*fﬂ%ﬂﬂ Aul 2 A gollA A

N

npAEte 2 AL A 7EA = ) B o] -9
g FEFE T AEH T ARl ol &
< T s A FE 5ED U, oA
2 ojuA] & A oulE 7Nteg g4
™ (Petrick, 2002), a1 o] AH]2 o] &-& F3
AFE A AtotE AFskstA Y BRlIAl S84 )1
de € dna 4 1 85 =4 3t
Ao A dAAYE T8% 84 %

op

R

o]8 3t A3H 7HxE Ea) Ao
Bl Age ASHoR ofn Qe
siMstA =, OlE%ff 3442
Al Aul 2 Zddkel] tiet ¢33 BEE
o S, AR 7%1?— 75‘?;‘.0} =3k,

(>

o
o & & 87
oy,

E.u

ol
& o l>
R
R
[y -
s
e}
M

K 2
R Ul A

)
N,
r (
X
Lo
-
e
N, o
H
% o
>
ol
)
i
K
o
£
o

i)
)

2Hggh},

HT AFAME ZEv|g 22 = 2HIRE
& BAY Aul2 Fdolgts 1 BPol AF
st A91A owmep ARSI 3 Aol o)l )
=7} 3A D‘*EWI:} A7yt BaE3 9k
(A, 2024). 53] A& F2A< Zgnd
A o] g2 Fﬁfﬂl?ﬂ AEE uFe &3

l

111



Korean Journal of Leisure, Recreation & Park 2026. Vol. 50 No. 1(Serial Number 110)

e Qe gAste, olHw ABE Ak
o Aulz o) o 3R HES OS F
w3 s f9low AgHth

747178 Zejrd #A B A
BIRL V4 ol R TR

7162 7=
Aot g 2-Ar3] A
U]i]?{ 2= A= Y
=71 2018)9] YrB
il X]XW}E]'. o] 315‘* éiﬂrE EE]U]‘E} #4458l
AH| 2 ZH ol A RERo] A E = 3Hgo) 2
2 EAwolY AR B EY= 7Ud s
2 A7t AR R FZEHA=A A tEk A H
7t o8l o & S wete S AAE
tih:}

AA, 7152 7HA7E v o3k 9F
71E AT Adst= o
Yoshida & James(2010)= 1272 ThH=o]
272 wkgo] oflzl, Amlx FA,
A 5 AA A3t o] ot
Aol gk JAAA-G7H2 Aol 7]gk
Bustint o3k Aie Zeu|e] #H4
MM 2~ A ARG 5 7 xpEskE
s AFsh wﬂ—roﬂ AL 7HA tivl &=

fe
o [N
=
of of mlﬂl ﬂ]lo
oot
o o o
=) o

au)
o
i)

: O,
rr
il‘
(i
L R
1 tlo o

™
PN

-

o

o

L EIE K

kv

A~

[}
Eis
s

o)

o

o

S
A

3= 1A
ol
=

o,

ol
-

r°1‘ e

Af\l*bl jﬂlﬂf& 5 -’rLﬂl%*Ol —’;i 7%%5&
NEH QA8 FAOE UES AR =,
a4 WEe 7 AekA AAsE AL 4A
2 EAgolY 4AZ ou)rt o HE}, a7z Ol

Hrlsl= Al 71202 Aol A7 9]
w) &) tH(Oliver,  1980; Ao}, 3,
2007). ol #AA 7HA7} ¥ AAKRTh=
17 HE Aol Az the 3AA <
2] Zslol| o] & S vRte HE BRoF
o, B A7 Aol YA gt

AMS| A 7FA 7} qEESe] {28 Faks WX A
B A ZEn|d A o]& 1A o] AZtst
= A oA 94, EE o, olHA )
7F ARl Ao tigk Ve B sdgh
Moz FrieA] ¢47] wZo]tHSweeney &
Soutar, 2001). AF3]A 7}x]= A A A2 H
B AAE wEs AgeARE v
Aujzo| Al Do) AAR WSS HUTE wie
AFH o] of&g o 2R, A
B3 7HAREEe] &8o] AUEA, A F
ol dAHo|A=A TH 2 TFAAH A
71#0] ¥ F23HA F53cHOliver, 1983; ©]
218k =S, 2009).
=, A3 7=
3 A olm x| YAoll=
stARE, 715A Aol AHHoE vl
T2 W= Gt Ae di o g gaky
o] ok3lHETh ol& ARFH THA|7F M EUE
AAH-BAZ H= FA HAAoA B 7}st
A ZAgstths 71 APAFH(EAE A, x5,
2010: ZEY, #44, 20210 EEHE B

Cias

a7z =y AE| 20

vl Q= 9@

fr o &

TYA, 1 WS AAHA Aol A
37 FARET 75 AHe] FF oo
o3 $xHoz AAHE B/ AdelH,
53] artel zejmyd #A gl A 2o s
7153 749 T840l B FAEH. o=
aAo] AHla AHES Hr1E udupg &4

U

A B A BT 7HAREe] 7S S
UETVE FAOE A= He HFHo

2 HoFEr

—|—‘

e



meazz 74 Zejny A4 8 A
2 olg BANL FHo2 14 Pret A
BE o] WAE AER Az 14 gEst
w7 o] folF A(He] AL MAE A
©% Uehdth o= Zeju]yd 244 8 Aju| 2
2 olgatiA F4E YA BErt A7 2
e WEow olojdtie e ofwaT b
i majo] Aulz RAMe Hrlehs 7RE
97 B2 Zgaths HelH(Han & Hyun,

2017), B=7t W5e] S4 A aglolehs 7]
= ATsh dwE,

B AT At 94 olUF AN AT 58
AA S, 2z TR Aulz 2H) B
A= BETt BE Yy Fa 71E 2

o ot o

o 333 B R 1A $US AuH

o] Qo m(Singh & Svderlund, 2020), ©]
gulYd 22X = AHME FYsHA UeRE=
Aol

2 A 1= et VR A
I
o
Ll
e
2
X
rr
e
i)
o
u
N
it
v

LN T
N

e 24 8 A BelN s
Zo] APE AEL AYels Ay 2L

T2 o [N 1o 2ol rr Hn

M w
_)‘:
B3
[

of thek Avkd 713
T FY AMUAE TA] o]835}H
q5 o|=E FAote= vl T8 98 3
o}, Kim, Byon & Baek(2019)2 ~3x= gAY
ATolA B=rF AE 2 AT s A
A2 A alge dFsen, ol 2322
28] WA Bl 3 =E FEske
TZ7F RHCE Yeidte S HoFET
o2 gt AL ~x = Zen|Y AH| 2 Bol
HAZ AF0e et al, 2024) M= EEHOZE
Y, & AT 9 HEIF ARE o =E
fFolstAl d=sle 8JYe AS3ATh

W, 12 o] AYE o) xo] v X o

[

9 )
e vS A¥sta gl e Vel
o} 9IEL 30] AH| 2 o] 8 AFS FFA
o 3

o5 Hrigk Ayolm (o)A, ¥do}, 2020),
olf gt W7t SAHALTE UL FEES W
Ealde o=yt AsdEn(eid g
2019). 0|5 (2023)= ¥ = W AFolA T
o] o A& AYE, ATt T2 FT
& ks AshA F2lgtha B
2 Ay E T A2A 47}
2 Yepgth ol ZEvd #A 2 AH]

delx o] Agtete AnkE Fdo] A

=

=
3T



Korean Journal of Leisure, Recreation & Park 2026. Vol. 50 No. 1(Serial Number 110)

i}

o
T b

2> M
m =
0 ol oot

=,
AN
o

of |k

iRy
o
9#
rlr
of
o
e
N
A

o A8YE

Ac)
=)
a4

ol

A @ AR S A=

TRt o 34 JehtE

th ol ZIH|Y AMBAE

A EGE B]gol FE3]

ko] A o=

LB AT An
]

e ok g
o

&
i

4y X

ot 30,
o L

)
it
2
o
g 1

ftlo
o
i3
n {
of
o
e

)
v
X o
B
rly
o x

X

=
[>
B>
e
2
N
3
N
O S S =LA =)

fo
ofj
4
)
e
i

o
tlo M
)
o
S
N
o
fo
ok
P>
i
kI
)
b
v}

>
N
1
o
i J““
ol
82
ui

>
QN
o ’
é
ot
o
oo
(g 12
o
N
N\
ra
=2

X fo
o
w

=
Y
o ol
o M
o > 4
(=S
o N
o
o T

i o
% o
N

>

o

2
=

a4
el o
HA XS =
S Bolt © slejs
= olojd Zolt

N
u
o,
=

=R
>
R
[
o

>
a4

o 4

o]u

M oox K
A do
)

o
I,
2
L
@ |
=
Y
o

ol
o
rlr
=
nic)

O
Hir

)
rr
i
2
17
X
HD rEl

o B ok o 2 > R oy
o
e
o
= CRRC)

N
o\
bl
o
o
o
I
E‘
o
=
ich
=}
l a4
P oft R

R
o
>
H
X

-
I
v}
oo
ox
N
o
)
2L
@

(]
=
24 AH7F 1A BEe 1A wE g

CEA, 24 e A wE g

Jgg v Wb, B S AEE 7
£ W] AyAe 9P XA G Ao
2 FAFYTE A, 34 BEE 14 P
ROIT FFL MAE Ao etk WA
1A B 1A BEES BE APE oo
RO T VoM, 53 uEo I
°]

o 2 Aow ey,
2 A7e) RH oo ged} 2. AA,
meoagz 74 mejn g A4 8 A2
ol Wkl A 1A 4, 1A B, A 9

= ANE o= ] AE ASTHeEN 2=

ato] Zhzte] @S BA3 A 7k Ak
HE a2 ejmoh 32 jisel] wA= gae]
dolsiAl Yelstte A Zend 22 = A
Hl2 Anlol] gk o] &2 olsiE Bk Hus
st= o 7otk 53] 71e3 7HA7E A
Rhol] 242 Ql FFe v Wk, g A vt
Aok A8 F ZHA = 1A BE P40 2o 9
HatA Agstdvhe Ade ZEnd #4 o
87| &M GAEA T2E AlEsFet] A
& e A SAE AT
AR NS e 2ok A, T2
T g A7 9AE 2y A



OD2AT= 27| zHatzo| 17y

— 0o

T YEole 1A RI5e] o] JHow

o A Yehd T, Eﬂ
ol &S =3 s =

Hoh A o]& A vty #4

=2 sk Ao| Faslit)
SHE, B AT O 22 SHAE A dth

AR, B AT= HFEFISHE Z83t
B4 Fahe] ZEjn|gd A 9 AB]x o] 8af
& R ARE FFsI7] WEel, A
ANE HA Z2Ax= BSN Jadow dulk
slehs 9 A7 Aok whEbA S ATl A
= S 5, 7, JY9s 239 382 A
AE 3l A7 27 94 B S =9 &
87} ok

=4, £ d7e Zvd FHA @ AEj2vt

gt ZEu Y gl gk anlAbe] Q1A=

k

nﬁ i

THEAT. 2HY AT i
ElZ o] o2 Fhgste]
f249}o] Hlm EAo] o]Foiz|A]|
19 A1 28] 7R LRk AjH]

E3) 1 ¥z §8o) Ble o

AT mebA FE ATl
mela zkel Hlmw ATFE Fd,
2 AH] 20 T9lo] AH|}
L2l wX|= A G
2 AF% Favt ok

o (g o

AC)
>ﬁi££

o ok o X
n 2 -
Ki-7

ko b mlru

M

i, 2
_}gﬂﬂgﬁ
loﬁx&m nf. El

I
r+

tlo X [k o ot [ &% (Zotlo o
o
I
o - o
=

-
—_>‘l-“4
X

@lyﬂy gul C-} ]6] 7]'7:] U]7]—1: J,]_o:]E%}_
A Qe 3% & A= =Y 4

1737, v, mhgAd. (2018). RO A7)
A aLFo| 27} Ak ofmmef WA=
I FEASTEE)A, 27(6) 633-647.

THA](2024). 2E=O| A= FAof u}

Apehe) =2 e distu djstel

. S191(2025). =&
7} A4 AH|A 71R], O urE g
Aol viAls G A=refaitedel
3]7], 21(1), 191-205.

A, e, AT, 492, 2an2023).

-
o
e

59 27109 U A T 9T
=A|-83518]#], 32(5), 383-397.
PE=(2008). Z=Hl-e] T A0|EE|E
w2 750] EkAlH]A, Frbolu]7], Sk
ZAL s 95 JFFAT =AY
Agsts)A], 13(3), 1-12.
A2:31(2014). 2Z2AE olgTAo] Aok
AMB|a2Ao| 7E AR, 31741 B
R e i St B
A, 14(10), 287-297.
72849t o], 4314 (2005). AZE=AY A
D YRE o] g7o] TAAGT 17

y
= A, XA 9 Ao}

a4

MW

p

o A I=ASSEA, 40,
413-422.

AAE, Z2H(2022). VAB RS A3t e

S
Z Pl A7 A& at 3gel5o
T 7He] A A FFHZTATE, 1002),
45-62.
AZ17(2018). 7HA]-THE—Ef -2}
PN oEll ST T2 RS FAHO
P oH ST IS FHeR §
gA9gstdAE 27(2), 111-130.
AR, A5A(2024). TR WEO] 2|21 7}
2|9} et SO TAlOA ] ESG
761019,]-1:._ 7]q10]/k19] xiji;q_ ﬁq_ @.
=A41838+8]7], 63(2), 1-15.
o7}, AEAQ02]). FEILREST W5

oo
=
o] Ar1mgacle] 954E, JELA,

r+ov

3
ol
=
w
=
2
=

lﬂl

115



Korean Journal of Leisure, Recreation & Park 2026. Vol. 50 No. 1(Serial Number 110)

dolu]z] 9 ez nxls 3k
sr2 Az =28}35)7], 19(1), 851-861.

95S 1497 H7AE(009). ZnAFo] AH|AT}
2ot A 9 TR O] THA|, =
Are)A88e]A], 36(1), 121-130.

LA S TEE(2020). 2020 ASHA. kAL
THFE.

e, U, o]54(2025). A= B
2EO] AIE 949] 7[EUX

It

A gstelA], 30(1), 1-25.
0]%471(2019). A~ FZo] I ZTE=o
|2 G 14 7 5 AgI HelE
T39le] 244 wiiayt: 1A 7F A4S
28t HslFr 9o 2EH wisfat
gt dstsl#], 32(1), 115-142.
uk2=5H2017). AH|AFe] E7]9F TAREE 2] 1l
Aol golre] WAE St npA Rk
AL} 2], 26(3), 537-549.
H2gH2011). A AAT = AAPgA ] ]2t
g 7| AIzro] AEIAEE Y et A
T 9 Aolgolrof ujx|= JTF. AL
3AL8HE)A], 46(1), 163-174.
AZ2H2018). A 545 TEAH|A E4o]
N7, 12 = 9 Ao ojof o]
A= 4 At TFHAATE, 30010),
133-147.
A, A31%(2019). TRoFF o] T A
2 ]2} CSREFo| Ftoln|z|et
Aol mxe I F=FA|LIsHE]A],
28(2), 661-676.
Fr31(2018). 7HA]-E - F mEo] 7]
ghet kel gt AnjRpeE-e] o]
3ff: oflofu]qu] AHIAE FHOR, AH]
237, 21(2), 97-1109.
AHHH(2018). 4 AATAET A, At
Akt AH=-2 AR HeF(dE) F

B
(¢}

rel

O

S
=,

116

Aot

Ho

dw],

J
= 1,

o9,

oA =,

, GAAQ01D). FAad Ax=FHO)

o] &9, 7HT, 712450 gt 9=
BAAATE, 36(4), 23-61.

ZAWA(2023). MZATH9] 4H|7}2]7}F
] 5ol m2l= FeF 1 e AlE A
F=sPgEr-8te

5
A [} =
£4S FHeR

2], 13(3), 399-414.

36(6), 107-121.
H9174(2022). A2 s€ 17
A7} AR Qo] vl o
Bl 17 gEEo] w7 S3E Ao
2. WFATFAY, 36(9), 175-189.
o]&7], 0]AA(2018). TR 0] «glof u}
2 A FEA & 7] -ee-3
5 AA BH. sE73gstaT, 2709),
131-148.

o] 1A}
o
=

ol
AEAZAT} TA7ER] ARS8
femel A GRAKYIS
2005), 711-723.

(o]
®
8
®

. KIS, AR, AEA2019). okt

ZA7170] 24 34 g ¢lo] e ukEa}
AFROIAL] 2= e AHAT] T
NS FA o7 JFAAT =AY G
3]7], 24(6), 1-14.

HF&0K2020). AT, AU|AZA 7
Zoldso st &4 1@ Ax|Arst
AL, 31(5), 49-90.

HE}ZE(2017). TROFLA7|AO] AH|A
20|27t BFo] AR, A4 7t
2], PEUrE 9 e rof njx= o
& Y ASEE]R], 12(2), 165-178.

0]Z£35(2023). HstYEo| A5t =2 A= uf

Agalz 2lo] PegiEmt A) Bt
. BF2E23), 21(D),



DRAEZ F7F BUAO| DY IRt DY BE, DY OE, YL ol 0jxE I

63-73.
0|22}, A=A (2009). A7 ZE olZE2of ut
£ AMHIAFEE, Au|A7ER|el IAREE,
NAZAL O] A A HALRAS
8}3]7], 38(1), 169-180.
FA9(2022). FFAES] SNSEHAI® &% E40]
FEAL ou|A], AZtE 71|, PEodx
of HXj= 3. Aol ek, At
o=
T3, 842021). 7HA-EHx-FF AAE 4
B3t ez 77| WA P E0
Lo ek At T WHAS o=,
AIYSHS] =24, 21(2), 89-98.
ALA(2025). ZHAAE Ao Al ZIHELA]7F B
AHE B 9 pSe) vlAl= g 93
ZHo)Ad ARIE FHCR. QALY
8}3)7), 21(1), 147-160.
Zn]3], Ze138](2018). 7]&7|5F sHAEF
T Aula 24 EAo] "k, 44|, 14
TELof| mRl= JF 22HE 1ge] 24
qIE AR AAFAT, 2106),
135-155.
Z7JoH2018). LIAUYA A7 7} AT
Psore] m= JF TFAT
32(12), 107-120.
ZAE(2015). TROFL A7|Ae] Au|AAFA o]
oF T W ARl o] 132 1A
w4 FAEASEER], 59(),
187-198.
AgHE, 01T (2000). TR2AE=M AJF W A7)
T 2A a0l WSt AL A FFA
T 2AAF ISR, 5(2), 137-154.
shE, Q12AH(2021). =Rl A7)RFe] AH|A
20| 7} A ZFRATE], TS 9 A
Fojrof mjxl= 4. AISEEA],
60(5), 231-244.

A4, H4(2010). € AME|A9] TR 7}

DARE 9 o) & PFo] AL GF

L
of
N

N

ROl
ANz}

ral

T O

¢ AE|AZFeR]A], 11(5), 199-216.

A, B, MR 010). BjAE s
2 QQlo] TAHE, AN W 17
Ao oA 9% geREste,
12(2), 199-214.

37, o1A14(2004). 2ok TEo] TE719)
VRS, H5UA] B Aozl wet
AT FRAEZAAAFSEA], 94,
105-121.

FARAQ021). MEULAE Q] AfH|AAA 0],
QA AE AT} TS, Aol 4ol
9 pdoge] 224 v 4RA%
8}3]7], 30(6), 559-571.

Aaker, J. L. (1997). Dimensions of brand
personality.  journal of marketing
research, 34(3), 347-356.

Ajzen, 1. (1991). The theory of planned behavior.
Organizational behavior and human
decision processes, 52), 179-211.

Ali, F., Amin, M., & Cobanoglu, C. (2016). An
integrated model of service experience,
emotions,  satisfaction, and price
acceptance: an empirical analysis in the
Chinese hospitality industry. Journal of
Hospitality Marketing & Management,
25(4), 449-475.

Chang, Y., Ko, Y. J.,, & Jang, W. (2019).
Personality determinants of consumption
of premium seats in sports stadiums.
International Journal of Contemporary
Hospitality Management, 318), 3395-3414.

Coherent Market Insights. (2025, March 4).
Sports hospitality market size and share
analysis — Growth trends and forecasts
AP5-203), https://www.coherentmarketin
sights.com/industry—reports/sports—hos
pitality—market

Fishbein, M., & Ajzen, 1.(1977). Belief attitude,

117



Korean Journal of Leisure, Recreation & Park 2026. Vol. 50 No. 1(Serial Number 110)

Intention, and behavior: An introduction
to theory and research. Addison—Wesley

Hair, J. F., Anderson, R. E., Tatham, R. L., &
Black, W. C. (2006). Mulitivariate data
analysis (6th ed.). Pearson Prentice Hall.

Han, H., & Hyun, S. S. (2017). Impact of
hotel-restaurant image and quality of
physical—environment, service, and food
on  satisfaction and  intention.
International  Journal of Hospitality
Management, 63, 82-92.

Herstein, R., & Jaffe, E. D. (2008). Sport
hospitality as a business strategy.
Journal of Business Strategy, 296),
36-43.

Homer, P. M., & Kahle, L. R. (1988). A
structural  equation test of the

value—attitude—behavior hierarchy.
Journal of Personality and social
Psychology, 544), 638.

Hu, L. T., & Bentler, P. M. (1999). Cutoff
criteria for fit indexes in covariance
structure analysis: Conventional criteria

alternatives.  Structural

Modeling: A Multidis
ciplinary Journal, &1), 1-55.

Kim, K. A., Byon, K. K., & Baek, W. (2019).

Customer—to—customer value co—creation

versus new
Equation

and co—destruction in sporting events.
The Service Industries Journal, 3949-10),
768-786.

Kline, R. B. (1998). Software review: Software
programs for structural equation
modeling: AMOS, EQS, and LISREL.
Journal of Psychoeducational Assessment,
16(4), 343-364.

Lance, C. E., Butts, M. M., & Michels, L. C.

(2006). The sources of four commonly

118

reported cutoff criteria: What did they
really say?. Organizational research
methods, X2), 202-220.

Le, T. Q., Phung, T. T. T., Le, H. V. S., Tran,
T. C, & Dinh, D. T. T. (2024).
Understanding spectators’ intention to
attend sport events: A perspective on
perceived value. lnnovative Marketing,
203), 249.

Oliver, R. L(1980). A cognitive model of the
antecedents and  consequences  of
satisfaction  decisions. Journal — of
marketing research, 174), 460-469.
Oliver, R. L(1993). Cognitive, affective,
and attribute bases of the satisfaction
response. Journal of Consumer Research,
203), 418-430.

Petrick, J. F. (2002). Development of a
multi—dimensional scale for measuring
the perceived value of a service. Journal
of leisure research, 34(2), 119-134.

Singh, J., & Soderlund, M. (2020). Customers’
pre—existing attitudes and satisfaction
formation.  Journal of  Consumer
Behaviour, 195), 457-473.

Sotiriadou, K., & Shilbury, D. (2009). Australian
elite  athlete  development:  An

organisational  perspective. Sport
management review, 123), 137-148.
G. N.(2001).

value:  The

Sweeney, J. C., & Soutar,
Consumer  perceived
development of a multiple item scale.
Journal of retailing, 772), 203-220.

West, S. G., Finch, J. F., Curran, P. J., & Hoyle,
R. H. (1995).

modeling:

Structural equation
Concepts, issues, and
applications. Structural equation models

with nonnormal variables: Problems



DRAEZ F7F BUAO| DY IRt DY BE, DY OE, YL ol 0jxE I

and remedies, 55-175.

Westbrook, R. A., & Reilly, M. D. (1983).
Value—percept disparity: An alternative
to the disconfirmation of expectations
theory of consumer satisfaction.
Advances in consumer research, 1(X1).

Yoshida, M., & James, J. D. (2010). Customer
satisfaction with game and service
experiences: Antecedents and consequences.
Journal of Sport Management, 24(3),
338-361.

Zeithaml, V. A.(1988). Consumer perceptions of
price, quality, and value: a means—end
model and synthesis of evidence. Journal
of marketing, 52X3), 2-22.

119



	프로스포츠 경기장 관람객의 고객 가치가 고객 태도, 고객 만족, 재방문 의도에 미치는 영향 : 프리미엄 좌석 서비스 경험을 중심으로
	Abstract
	Ⅰ. 서론
	Ⅱ. 연구방법
	Ⅲ. 결과
	Ⅳ. 논의
	Ⅴ. 결론
	참고문헌


