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The Influence of Digital Device Usage Experience on the Intention to Continue
Use in Older adults’ Sports Participation: An Application of the Post—Adoption
Model (PAM)

Sa, Hye Ji!
"WooSuk University

Abstract

This study applies the Post—Adoption Model (PAM) to examine the factors influencing older adults’
continuance intention to use digital devices for leisure sports participation. While digital sports technologies
such as smartwatches and screen—based systems are increasingly used to support older adults’ physical
activity, sustained engagement remains limited. To address this, the study investigates how expectation
confirmation, perceived usefulness, and satisfaction influence continuance intention. A total of 340
participants aged 60 and above with prior experience using digital sports devices completed an online survey
in February 2025. Data were analyzed using SPSS and AMOS. Results showed that expectation confirmation
significantly influenced both perceived usefulness and satisfaction. While perceived usefulness positively
affected satisfaction, its direct effect on continuance intention was weak. In contrast, satisfaction was the
strongest predictor of continuance intention. These findings suggest that emotional satisfaction plays a more
critical role than functional utility in sustaining older adults’ digital engagement. The study extends the
applicability of PAM to aging populations and provides practical implications for designing user—centered
digital sports technologies tailored to older users” needs.

Key words : Post—Adoption Model (PAM), Older adults, Digital sports devices,Leisure participation
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