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            초록
          
        

        
          The purpose of this study is to provide basic data for the establishment of health policy for the elderly in preparation for entry into an ultra-aged society through the analysis of service quality factors for sports programs at the elderly Welfare Center. This study distributed a total of 300 questionnaires using a nomadic sampling method from August 4 to October 13, 2020, and a total of 284 (94.7%) was viewed excluding 16 questionnaires that were judged not to be used for analysis. Used for the analysis of the study. Effective specimens were performed using Microsoft Office Excel 2016 and SPSS 22.0 programs for frequency analysis, factor analysis, and Kano analysis. The result is as follows. First, all 22 items of sports program service quality factors at the Senior Welfare Center were found to be unified quality factors. Second, Timko's customer satisfaction coefficients, satisfaction coefficient and dissatisfaction coefficient, were calculated. As for the customer satisfaction coefficient, the factor of 'attitude of instructor' (0.91) was the highest, followed by' convenience of program usage time' (0.84), followed by 'systematic training program' (0.83), and' excellent service compared to the fee. 'Provide' (0.8),'Pleasant and Clean Facilities' (0.77),'Provide Continuous Information Services' (0.77),'Contribute to Elderly Friendship and Community' (0.77),'Kindness of Leaders' (0.76).
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