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            초록
          
        

        
          Surfing is an increasingly popular sport that cultivates various related businesses of local accommodation, tourism, board rentals, individual surfing lessons, local food beverage business, and surf schools. Currently, there is a lack of research regarding the beginning level surfers and their psychological value systems. This study applied pre-developed marketing frameworks on customer value systems and investigated the customer value on motivation, commitment, and satisfaction. This study intended to extend the frameworks and was designed for investigating what factors the novice surfers psychologically value. This study implemented 274 questionnaires for 274 novice surfers in Yangyang and Gangneung area to examine variables such as diversion, health,, improve skill, happiness, information, self-realization, emotion, relationship and facilities. The descriptive analysis, exploratory factor analysis, correlation analysis, and multiple regression analysis were employed to analyze the data. Results showed that motivation factors have significant influence on novice surfer’s commitment and satisfaction and indicated that it is important to understand novice surfer’ motivation to promote surfing in Korea. This study first examined novice surfers motivation, flow, and satisfaction’ and further research endeavor is needed to direct this research topic to verify this study findings.
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